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Advisor             : Yoanita Alexandra, S.E, B.A, M.Par 
Confirm that this report is my own work, is not copied from any other person’s work 
(published or unpublished), and has not previously submitted for assessment either at 
Universitas Multimedia Nusantara or elsewhere. Every citation and quote from different 
sources has been mentioned at Bibliography part in this report. If one day, a fraud in found 
in the report or in the industrial placement, I accept to receive the sanction, which is failing 
in Industrial Placement subject. 
Jakarta,  11th  December 2020 
 
 






Industrial placement is one of the requirements for a Diploma Degree to accomplish 
the study program. This industrial placement aims for the students to acquire knowledge 
and experience in real work experience. The industrial placement was held in UMN 
Dormitory from July 7, 2020 until October 23, 2020. The writer chose housekeeping 
department for the industrial placement program.  
The UMN Dormitory provides the place for the industrial placement as a 
replacement for the industrial placement program in a hotel. UMN Dormitory has facilities 
which are similar to hotels. There are rooms filled with bed, cupboard, chair, bathroom, and 
lobby also.  
Through this Industrial Placement Program, the writer experience some problems 
while working as a housekeeper in UMN Dormitory, however the writer learns to resolve 
all the problem. This industrial placement is very useful for all the students to develop 
skills in real industry.  
 








Besides from the writer’s efforts, the achievement of this industrial placement 
program very dependent on the relief and guidance from others. The writer takes this 
occasion to express the appreciation to the people who have been supported in the 
finalization of the program and the report document which took around three months. 
The writer would like to show the writer’s greatest gratitude to Ms. Evy Novita R. , 
Manager at UMN Dormitory and for all staff at HK Department at UMN Dormitory who 
have trained and taught the writer about the procedure and basics of the department. 
Including  the other trainees who can encourage for the entire duration of the industrial 
placement program. 
Moreover, the writer would like to thank Ms. Septi Fahmi Choirisa as the industrial 
placement coordinator who controls and monitors the writer’s performance in UMN 
Dormitory and Ms.Yoanita Alexandra as the writer’s advisor for this industrial placement 
program. The encourage,guidance and help from them are really impacted to the continuity 
of the industrial placement program. 
On top of all, the writer also thanks  God for His kindness and grace so that the 
writer  can finish the industrial placement program. Also the writer would like to thank to 
the writer’s family for their support from the beginning until the end of the writer industrial 
placement program. Without any help from them , the writer would never be able to 
accomplish the industrial placement program. 
 Finally, the writer hopes through this report it can be useful and can help for the 
writer’s juniors at Universitas Multimedia Nusantara. Also the writer hopes this report can 
educate the readers about Hotel Operations and can get the same opportunity to have an 
industrial placement experience in UMN Dormitory. 
Valeska Valeria Preciosa 
         00000040684
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